
 
ResponseWare Web – Basic Participant Guide 

This document explains how to use your iPhone or iPod Touch as a response device (“clicker”) 
for an interactive class session: 1. Create an Account, 2. Connect, and 3. Respond. 

Purchasing a license: 
First, purchase a license from the TurningTechnolgies Store 
(http://store.turningtechnologies.com). Currently, (Spring 2009) you can purchase a one-year 
license for $16.00, or a four-year license for $32.00 

Creating your personal ResponseWare Web account  
 
IMPORTANT: Please create your account BEFORE you attend a clicker class session, so 
that you will be ready to connect to the session when it starts.   
 

1. Open your web browser (e.g., Internet Explorer, Firefox, Opera, Netscape, Safari, or 

your Mobile Web Browser.), or click the RW Poll shortcut icon . This will take you to 
rwpoll.com. 

2. Click My Account. The login screen will then be displayed. 

 
3. Click Create Account. 

 
4. Enter your license code, email address, and password.  You will receive your license 

code from a scratch-off card. 
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5. Click Create Account.  A confirmation screen will be displayed and an e-mail will be 

sent to the e-mail address you provided. 

 

Connecting to a ResponseWare Web session 
This section will cover how to connect to a ResponseWare Web session. 
Step by Step Instructions Connecting to a ResponseWare Web session for participation. 
 

1. Once you have received your new ResponseWare Web password, go to rwpoll.com 

. 
2. Enter the Session ID. 

 
3. Click My Account.  
4. Enter your Email Address and Password, and click Login. 
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5. Enter the Session ID (the session ID will be provided by the presenter or on the 
presentation). 
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6. If logging in without a pre-made account, enter your User Information (Firstname, 

lastname, and user data (Student ID, Employee ID, etc.) .  

 

Note: The user information fields are not required to be completed to log in. If you wish to remain 
anonymous, just click Continue. Any information can be entered into these fields. The text entered is 
not case sensitive. 

 

The user data you enter here is critical if your presenter is auto generating their participant list. The 
information that is entered on this screen will be what appears in there participant list for grading, 
analyzing or simply giving credit for group meeting environments. If you do leave this screen 
incomplete, then the presenter may not be able to give you credit for your responses. 

7. Click Continue.  The current polling status or questioned will be displayed. This 
screen will auto refresh once polling is open. 
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Responding with ResponseWare Web 
 
Once connected, the current polling status will be displayed. 
 

1. When polling is open, select your response choice. If responding with a text based 
answer, enter the text and click Submit Essay. 

2. Once TurningPoint receives your response, ResponseWare Web will indicate on screen 
that your response has been received. 

 
Tip:  You can change the ResponseWare Web application to display a standard keypad layout 
by clicking Answer Text View and setting it to Keypad View. 
 
Note: You may change your response at any time while the polling is still open. It will only retain 
the last response received. 
 
Once polling closes… 

 
…the question results will be shown on your screen. 
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